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Forral and Explanation Witing Unit. Informal ltar of complaint: OHT

3 The Avenue
Woodgreen
7.10.02

Dear Customer Services,

Your train service is awful. | was really late for
my plane so you should give me my money back.

We could have had more information. We didn’t really
know what was happening. You should have newer
trains and then they wouldn’t break down. | was very
upset and | think you should do better.

My ticket is with this letter. Please send me a cheque
for the fare.

Yours sincerely
Joe Jones
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