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Something to complain about

You went out for a meal on Saturday lunchtime with
three friends, as a birthday treat. You wanted to go
on your own with your friends. You have been to the
café before with adults and have had a nice meal.

When you got there the waiter put you at a table
tucked in a tiny alcove, even though there were lots
of empty tables. It was crowded with four people at it.
They were very slow to serve you and you had to wait
along time. When your meal arrived the chips were
burnt. The waiter must have known but did not say
anything. They did not offer you any sauces or bread
although you noticed that they did give these to adults
eating in the café. You did not have a pudding there
and left to get an ice cream elsewhere as you felt

so unwelcome. You were not being silly or noisy.

You were very disappointed and upset and thought
they were only treating you that way because

you were young people. When you got home your
mum suggested you should write to the owner

and complain.




